
Visit our local  
Citizens Advice Brent 
270 – 272 High Road 

Willesden London  
NW10 2EY  

Drop-ins  
Please arrive early as there are 
limited slots available.  
 

They offer problem assessment and advice, 
help with benefit forms, and where appropriate, 
appointments with our team of advisers and pro-bono legal advisers.  
 

Their service is free, confidential, independent and impartial  

For 24hr advice 
www.citizensadvicebrent.org.uk  

Monday  10 am – 4 pm  

Tuesday    1 pm – 7 pm  

Wednesday  10 am – 4 pm  

Thursday  10 am – 4 pm  

Friday  10 am – 4 pm  

Call  
020 8438 1249  

Citizens Advice Brent:  
 Gives advice and information  

 Organises representation at  
court  

 Helps to negotiate with agencies  

 

 

 Citizens Advice Brent can:  
 Help you to take decisions.  

 Give you the best information for  
your needs.  

 Refer you to specialist agencies.  

165/167 High Road, Willesden, London NW10 2SG •  

020 8459 7674 • admin@wntcg.org •  Mon– Thur 10am-5pm (Fri 4pm) 

UK Registered Charity No. 250306  



Help For Parents:  
If you have children under 5 years old or if 
you are pregnant, you can use our 
services at Brent Children’s Centres and 
you don’t need to come to an assessment 
first. Just phone the Children’s Centre to 
make an appointment.  
 

Harlesden  
Curzon Crescent Children’s Centre  
Church End, NW10 9SD  
020 8459 6813  
Wednesdays 9.30 am – 12.30 pm 
 
Harmony Children’s Centre  
38 Bridge Road, Neasden, NW10 9BX  
020 8451 4180  
Fortnightly Tuesdays  
9.30 am – 12.30 pm  
 
Fawood Children’s Centre  
35 Fawood Avenue, Stonebridge, 
NW10 8DX  
020 8965 9334  
Fridays 9.30 am – 12.30 pm  
 
St. Raphael’s Children’s Centre  
Rainsborough Close, NW10 0TS  
020 8937 3620  
Thursdays 1.30 pm – 4.30 pm  
 

Willesden  
Treetops Nursery  
Doyle Gardens, NW10 3SQ  
020 8937 5960  
Wednesdays 4.00 pm – 6.00 pm  
 
 Wykeham Children’s Centre  
Annesley Close, Neasden, NW10 0ES  
020 8937 5960  
Thursdays 9.30 am – 12.30 pm  

Wembley 

Wembley Primary  
East Lane, Wembley, HA9 7NW  
020 8937 5590  
Tuesdays 9:30 am – 12:30 pm  
 
Welcome Children’s Centre  
116 Chaplin Rd, Wembley, HA0 4UZ  
020 8903 9541  
alternate Wednesdays 9:30 am – 
12:30 pm  
 
Alperton Community School  
Ealing Rd, HA0 4PW  
020 8937 3860  
Fridays 9.30 am – 12.30 pm  
 

Kilburn  
Three Trees  
Tiverton Road, NW10 3HL  
020 8459 4385  
Mondays 9.30 am – 12.30 pm  
 

Hope Children’s Centre  
228 Walm Lane, NW2 3BS  
020 8937 6490  
Wednesdays 9.30 am – 12.30 pm  
 

Kingsbury  
Fryent Primary School  
Church Lane, Kingsbury, NW9 8JD  
020 8937 3890  
Tuesdays 9:30 am – 12:30 pm  



Help For Tenants  
If you are a Brent Housing Partner-
ship tenant and in rent arrears –  
call your Rent Income Officer  
(0208 937 2730) for an appoint-
ment with the Citizens Advice Debt/
Money Adviser.  
 
If you are a London & Quadrant 
tenant and in rent arrears –  
visit our bureau in Willesden and let 
us book you an appointment with our 
Debt/Money Adviser.  
 

Help for those  
affected by drug and  
alcohol misuse  
If you are affected by drug and  
alcohol misuse, visit or call  
WDP (formerly Westminster Drug 
Project)  
97 Cobbold Road, Willesden, Lon-
don NW10 9SU  
020 8451 5610  
and ask to see the Citizens Advice 
Adviser.  
 

For people visiting 
Brent Civic Centre  
We are at the Civic Centre every 
Monday from 9 am to 3 pm.  
Ask at the Customer Services  
desk to see us.  

Ashford Place    

 0.90 miles away from WNTCG 
 

Ashford Place is a community 
resource centre. The main areas of 
support are Housing (for those with 
a connection to Brent only), 
Training, Employment & 
Enterprise, Substance Misuse 
Services, Community Engagement. 
Resettlement, Supported Housing, 
Tenancy Sustainment. Basic skills, 
Work Skills and Vocational 
Training and Welfare Benefits 
advice. 
 

60 Ashford Road 

London NW2 6TU 

020 8208 8590 

St Mungo's - Craven Park   
0.60 miles away from WNTCG 
 

This service helps: Single homeless men, 

primarily from black and minority 

ethnic groups, with alcohol support 

needs. 70% of residents must have a 

local connection to LB Brent. 
 

St Mungo's Broadway 

19-25 Larix Avenue 

Willesden Green 

London NW10 3SF 
 

020 8965 4763 

http://homeless.org.uk/homeless-england/service/ashford-place
http://homeless.org.uk/homeless-england/search-near-me?distance%5bpostal_code%5d=NW2%206TU&distance%5bsearch_distance%5d=5&distance%5bsearch_units%5d=mile&items_per_page=25
http://homeless.org.uk/homeless-england/service/st-mungos-craven-park
http://homeless.org.uk/homeless-england/search-near-me?distance%5bpostal_code%5d=NW10%203SF&distance%5bsearch_distance%5d=5&distance%5bsearch_units%5d=mile&items_per_page=25


Look Ahead - Crown 

House 

2.28 miles  from WNTCG 

This service helps: Single home-

less people with a diagnosed 

mental health issue, who may 

also have a substance use issue. 

Must have a local connection to 

LB Brent. 
 

START Plus 

Care and Support Unit 

Brent Civic Centre 

HA9 OFJ  

020 8937 2573 

Brent Mind 
The service includes talking 

therapies, crisis helplines, drop

-in centres, employment and 

training schemes, counselling 

and befriending.  

 

Hampton House 

1b Dyne Road 

Kilburn  NW6 7XG 
020 7604 5177 

Can provide advice and 

guidance on issues relating to 

housing and homelessness:   
 

0808 800 4444 

8am-8pm Monday-Friday,  

8am-5pm Saturday-Sunday.  

0300 500 0914 
 
www.streetlink.org.uk 

http://homeless.org.uk/homeless-england/service/crown-house
http://homeless.org.uk/homeless-england/service/crown-house


Anxiety UK 
Charity providing support if you've been diagnosed with an anxiety condition. 
Phone: 03444 775 774 (Mon to Fri, 9.30am to 5.30pm) 
Website: www.anxietyuk.org.uk 

Bipolar UK 
A charity helping people living with manic depression or bipolar disorder. 
Website: www.bipolaruk.org.uk 

CALM 
CALM is the Campaign Against Living Miserably, for men aged 15 to 35. 
Phone: 0800 58 58 58 (daily, 5pm to midnight) 
Website: www.thecalmzone.net 

Men's Health Forum 
24/7 stress support for men by text, chat and email. 
Website: www.menshealthforum.org.uk 

Mental Health Foundation 
Provides information and support for anyone with mental health problems or 
learning disabilities. 
Website: www.mentalhealth.org.uk 

Mind 
Promotes the views and needs of people with mental health problems. 
Phone: 0300 123 3393 (Mon to Fri, 9am to 6pm) 
Website: www.mind.org.uk 

No Panic 
Voluntary charity offering support for sufferers of panic attacks and obses-
sive compulsive disorder (OCD). Offers a course to help overcome your pho-
bia/OCD. Includes a helpline. 
Phone: 0844 967 4848 (daily, 10am to 10pm) 
Website: www.nopanic.org.uk 
 

tel:03444%20775%20774
http://www.anxietyuk.org.uk/
http://www.bipolaruk.org.uk/
tel:0800%2058%2058%2058
http://www.thecalmzone.net/
https://www.menshealthforum.org.uk/beatstress.uk
http://www.mentalhealth.org.uk/
tel:0300%20123%203393
http://www.mind.org.uk/
tel:0844%20967%204848
http://www.nopanic.org.uk/


OCD Action 
Support for people with OCD. Includes information on treatment and online 
resources. 
Phone: 0845 390 6232 (Mon to Fri, 9.30am to 5pm) 
Website: www.ocdaction.org.uk 

OCD UK 
A charity run by people with OCD, for people with OCD. Includes facts, news 
and treatments. 
Phone: 0845 120 3778 (Mon to Fri, 9am to 5pm) 
Website: www.ocduk.org   

PAPYRUS 
Young suicide prevention society. 
Phone: HOPElineUK 0800 068 4141 (Mon to Fri,10am to 5pm & 7 to 10pm. 
Weekends 2 to 5pm) 
Website: www.papyrus-uk.org 

Rethink Mental Illness 
Support and advice for people living with mental illness. 
Phone: 0300 5000 927 (Mon to Fri, 9.30am to 4pm) 
Website: www.rethink.org 

Samaritans 
Confidential support for people experiencing feelings of distress or despair. 
Phone: 116 123 (free 24-hour helpline) 
Website: www.samaritans.org.uk 

SANE 
Emotional support, information and guidance for people affected by mental 
illness, their families and carers.  
SANEline: 0300 304 7000 (daily, 4.30 to 10.30pm) 
Textcare: comfort and care via text message, sent when the person needs it 
most: http://www.sane.org.uk/textcare 
Peer support forum: www.sane.org.uk/supportforum 
Website: www.sane.org.uk/support 

YoungMinds 
Information on child and adolescent mental health. Services for parents and 
professionals. 
Phone: Parents' helpline 0808 802 5544 (Mon to Fri, 9.30am to 4pm) 
Website: www.youngminds.org.uk 

tel:0845%20390%206232
http://www.ocdaction.org.uk/
tel:0845%20120%203778
http://www.ocduk.org/
tel:0800%20068%204141
http://www.papyrus-uk.org/
tel:0300%205000%20927
http://www.rethink.org/
http://www.samaritans.org.uk/
tel:0300%20304%207000
http://www.sane.org.uk/textcare
http://www.sane.org.uk/supportforum
http://www.sane.org.uk/support
tel:0808%20802%205544
http://www.youngminds.org.uk/

